INTRODUCTION INTRODUCTION
"Midday" (9 a.m.--3 p.m.) traffic flows quite high, possibly 3 p.m.) traffic flows quite high, possibly the result of "peak lengthening" of the morning peak the result of "peak lengthening" of the morning peak towards 10 a.m. towards 10 a.m. ► ► Additional commuting costs will fall on labor rather Additional commuting costs will fall on labor rather than business than business ► ► As expected, travel times increase more in As expected, travel times increase more in the peaks, especially the AM peak (although the peaks, especially the AM peak (although volumes are larger in the PM peak) volumes are larger in the PM peak) 
